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ENEL LAUNCHED ELECTRICITY E-BILLS IN LIMA AND 
CALLAO 
 

 The initiative will help to reduce up to 40 tons of paper and save close to 
250,000 liters of water. 

 All customers signing up at www.eneldistribucion.pe will automatically take 
part in the raffle of 10 World Cup packs. 

 
Lima, May 8th, 2018. The electricity bill can now be sent to your electronic mail. 
Enel Distribución Perú has launched the electronic bill service for its 1,400,000 
customers in Lima and Callao. Signup is very simple, you only need to go to our 
website www.eneldistribucion.pe, click on the campaign banner and fill out your 
information. You can also call our customer service line Fonocliente at 517-1717 
or go to one of our service centers.  
 
You do not need to be the account holder to sign up. You only need to provide 
the customer number, name and last names, ID card, mobile number and 
electronic mail where you want to be sent the e-bill, which will have the same 
characteristics as the hard copy. It should be noted that the customer will continue 
to receive the hard copy of the bill. 
 
“With this initiative we will provide a more efficient service in line with the digital 
transformation undertaken by the company, and it also reflects our commitment 
with environmental care, as we will be able to gradually reduce the use of up to 
40 tons of paper per year and save close to 250,000 liters of water,” said Karen 
Manrique, representative of Market in Enel Peru. 
 
All customers signing up until June 10th will automatically participate in the raffle 
of 10 World Cup packs. Each pack contains one 58” TV and four official t-shirts 
of the Peruvian soccer team. The raffle will take place on Monday June 11th. 
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